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MS. MARA RUDMAN: Great. Thanks. | wanted to weloe everyone back
into the room, give you a couple more seconds teeget back in here. Great, thanks.
And while a few more people are sitting down, jList let you know that I'm Mara
Rudman, since I'm the person whose name you cgetfdne most easily here. And I'm
the moderator for this panel. I'm very pleasetetoyou know that we have three folks
sitting here who you have bios for, | believe, twidhe three in the package. John
Merrill, now, | didn’t see — is your bio here tod@kay, terrific. Then I'm glad. Maybe |
just missed it. So I'm glad it's there.

And we have here Elizabeth Ferris and John Memil Kristele Younes, each of
whom has a tremendous background in this, all®@igbues that we’ve been discussing
today, and they also— often what I'm particulargppy that will be doing with this panel
— is to be talking about the, as the title says,dmallenges of Iraq’s displacement crisis.

But in talking about the challenges, and we'veddlkbout a little bit up here
before we start, we’ll be talking about it, | hdpeth in the comments that they’ll be
offering, but certainly, in the questions and ansvas well, in the context of what do we
do about these issues in a practical sense gom@gfd? How do we deal with some of
these challenges? What are some of the solutiwhsvhat do we — what do they have to
offer in terms of how we go about solving theseés®

As | said — just to look a little bit at their biesElizabeth, who goes by (Bach?)-
Ferris will be speaking to you first, and she iBedokings now as a senior fellow and
co-director of the Brookings-Bern Project on InedrDisplacement. She has worked for
two decades in the field of international humaistaresponse, working for various
NGO groups, most recently in Geneva, SwitzerlaBdt she comes from a background
in both academia, as well as in the NGO world, laasi written some very interesting
work on some of the intersection of security issugl humanitarian response issues,
and as | said,hope will address some of the practical neectmnmunities who don’t
generally talk with each other about how you adslsgsne of these issues — in
addressing them.

And John Merrill is with us from the Department@éfense. And John is —no, |
understand — regional background — is in Latin Aozeras well as a number of other
regions, but is the — John is the director for ges, internally displaced persons, and
parole programs at the Office of the Deputy Assisgecretary of Defense, Middle East
Iraq office, so has a very challenging portfolm sty the least, at the Department of
Defense at this point and will be able to talk soabout the work he’s doing there.

And Kristele Younes is with us from Refugees In&ional. She’s an advocate
there. Kristele —and | already warned the pame Ed be doing a prog for the work that
she’s done for the Middle East Bulletin, whichhg publication of Middle East Progress
at the Center for American Progress. She wroteragndous piece for us, a regional



commentary piece, on the refugee situation in ¢iggon focused on the situation in
Lebanon that | believe she wrote for us a coupl@oiths ago.

So | recommend that piece to all of you and welcsoh terrific regional
commentaries, as well from others who are intedesstevriting for us as well. And also,
Kristele, we didn’t get as much a chance to talalit, but | know that Refugees
International recently has put out a report as tiralt — | spoke to the other panelists
about it — that has some very specific policy rec@mndations, that again, it's the kind of
useful thing | hope that we’ll be able to talk abmore here on the panel.

So if we can start, we’ll get some comments froicheat the panelists and then
move into some questions and answers. So, Bailg vould start with you.

MS. ELIZABETH FERRIS: Thank you very much. Notgusingly, I'm going
to talk about internally displaced persons in Ii&@Rs. This has been a theme that we've
heard throughout the morning, the need to addhessituation of IDPs. Briefly, there
were about one million IDPs in Iraq before the W&l invasion, and about 1.2 to 1.3
million more recently, for a total of about 2.2-2x@llion. | should say the data are very
difficult to collect. Different sources report ifent numbers, use different standards,
and we know actually not nearly as much as we shalbbut who the IDPs are and how
they came to be where they are.

We know from other displacement situations, howgtret in general, people
with more resources are able to travel furtherthatithe people who stay closer to
home, with some exceptions, tend to be those witlef resources or ability to travel or
get out of the country, or with language skillpoofessional skills, and so forth. So we
— I think it's — we can probably assume that th@$Dn Iraq are at least as needy or as
vulnerable as the refugees in surrounding countries

As several people have mentioned this morning, lwesh, this is an urban
caseload. Most of the IDPs are located in Baghtthedyast majority of them, almost all
of them, in cities. They’re not living in campkess than 1 to 2 percent of IDPs are in
camps, which, in part, explains why they've beensible until the past year. They were
there for a long time, living with families, frieedcommunities, renting houses, real
estate agents in Iraq who would arrange swaps eet®eannis and Shi’as, so that they
could live in neighborhoods where their sect waa majority.

We know, for example, that those — that displacdrhas been both a cause and a
consequence of the sectarian polarization. Peoplenoving from mixed neighborhoods
into neighborhoods where their particular sechia majority.

We know that there are serious humanitarian nemdshilter, food, health
services, that the lack of humanitarian assistamcagdequate humanitarian assistance, is
one of the causes of displacement. | think thatie not only inside Iraq, but indeed, in
the region. Some of the refugees that we inter@tkim Syria, for example, said that they
left the country because they couldn’t get healhead “My wife was pregnant. We



were worried the clinic was controlled by a paraunilitia, so we went to Syria.” So
there seems to be a clear link between internakatetnal displacement.

It's a good thing that IDPs are not living in camakhough it's perhaps easier to
deliver humanitarian assistance when they are argdrand concentrated in particular
issues. But you see, the IDPs are not only aristhhumanitarian concern, but they're
also security issues. And here to refer to whata\said, I've been really struck this past
year or two with the fact that different commurstispeaking different languages and
often speak past each other, the humanitarian @a#ons — and that’s my background —
are really — don't like to touch security issuesdese of a fear that by doing so, you're
contributing to a perception that IDPs or refugakesthe problem. They're potential
terrorists. They are a threat.

It's kind of a blame the victim sort of way of ook at things. And yet, some of
those who look at security issues, when they doabbut refugees or IDPs, do so in a
way that’'s quite simplistic, referring to them -esgy them only in terms of the potential
threat that they pose and not in terms of humangseivho have lost almost everything
and that there are specific measures that coutdies.

The fear is that if IDPs were in camps that thely macome targets for sectarian
violence, that militias or politicized groups wougdt control of the distribution of food
and other relief items. And there’s reason to feat when you look at patterns of
humanitarian assistance inside Iraq now, it's mdy the Red Crescent, and more than
200 Iragi NGOs who are working to provide humamdamassistance and Iraqi staff of
some international organizations, but the militiesmselves are delivering humanitarian
assistance, in some cases, controlling clinicsdastdbution of relief goods in a way that
also is contributing to the sectarian polarizati@u the fear is that if IDPs were in camps
— and Kristele might say something later — it mayatsimilar situation with the refugees,
that they would tend to be organized along sectdimes, tend to be targets, tend to be
dominated by militias, and could also be centersdoruitment into various groups.

My number one recommendation for IDPs in Iraq isrisure that they have
livelihoods. The lack of jobs is a security issag well as a humanitarian issue. We
know that desperate people do desperate thingsve\Been increases, for example, in
prostitution, particularly in neighboring countriebere it's been more documented. The
rise in banditry — maybe you saw the article theelin the/Vashington Poghat said
that one of the reasons that people are joiningrgent groups is because they're getting
paid for it. They're saying, “I'm not joining fadeological reasons, but | cannot feed my
family any other way and here people are offerirapnay and cash,” so to ensure
livelihoods, which of course, is not an easy t&sk,it seems to be a security issue and
not just one of human rights, human dignity, anthanitarian concerns.

We talked a little bit this morning about the sttaa of returns. 1 think that as we
think longer term, the issue of returns, hopefuthjuntary returns — | think some of us
really fear that the returns won’t be voluntary avelve seen the number of governments
inside Iraqg that are closing their borders to mMiD$ts, unless, in some cases, they can
show that they were born there or living there, sndorth. The need to consider the



pace, the timing of turns, we’ve seen in otheratitns, if lots of people go back very
quickly, it threatens not only to overwhelm therastructure, the delivery of services, but
can also cause political tensions, depending onthew return is carried out. The need
for adequate support for returnees, whether rekige¢dDPs, and returning refugees
usually get a lot more support than returning I0&R4,to be able to start new lives and to
begin.

We've seen in other research we’ve done the clelsgianship between IDPs and
peace. Half of all peace agreements that are ededlare followed by an outbreak of
violence and often, it's because IDPs aren’t ableesume their lives, aren’t going back
to their place of origin, or unable to support tiselaes where the — in their place of
displacement to begin new lives. But it’s reakbgential to consider this, not only for the
humanitarian perspective, but also for long-terabity in Iraq.

We mentioned at lunchtime — Ahmed mentioned leatisdiouse behind.
Property issues are crucial in internal displacdmeénok at the — 12 years after the
signing of the Dayton Peace Accord, there are=@ill, 000 Bosnians who aren't able to
go back, both refugees and IDPs, mainly becaupeopierty issues. The Bosnia case is
the one where the international community has thetrexperience, and it was a terribly
long and expensive process.

And you look at Iraq, Iraq is dealing with hundredshousands of property
claims now, during the Saddam Hussein regime, @autoff date is March 2003 for
processing of those claims. Nothing has been dumegry little has been done so far, to
address the property claims of those who've begplalted since March of 2003, and yet
this will be a big issue.

There are two things that could be done right n@Wwelp make things easier in
the future, thinking long term. One is for thegirgovernment to announce that property
titles will be respected, that people who soldrtheuses under duress, had a forced
signing of contracts, that those will be adjudidade thrown out, that people have a right
to their property. They have a right to have itireed, if possible, and if not, to be
compensated for it. It may be that someone iadivin another part of the country and
doesn’t ever want to go back to his or her neighbod, yet selling that house or that
computer or that car could provide resources tblerthat IDP to begin a new life
elsewhere. So the Iragi government could makkedrdhat property rights will be
respected.

Secondly, and something that the Iraqi governmastdegun to do, is they've
developed a little one-page form that IDPs andgeds and others who've been — had
property loss, they could list. This is a propégft behind. This is the house. This is
where it is, any authenticating documents they h&@metimes, when you’re forced to
flee, you don’t remember to take the title or yoegistration form for your car or your
serial number from your computer, but if there’sngoway of documenting to be used
hopefully in the short term, but probably in thadaerm, that would be something very
concrete that could be done.



Finally, just one word in terms of future challesg®ok carefully at Northern
Irag. This has been an area of great stabilifg. bkeen — a lot of IDPs are there, a lot of
minority IDPs are living in the Northern provinceBut there are two things, at least two
things, which are quite troubling. One is the dguesof the referendum, originally
supposed to be in November. Now, Lord knows whell be, how it will be carried
out, how the demographics and the movement of pewitil affect that referendum if it
does take place. And if it doesn't take place, véra the consequences for future
displacement?

And secondly, Turkey and the PKK. I'm sure youhrahrd about the incursions
recently of — the PKK attacks and then the Turkmglursions with 100,000 Turkish
troops along that border. If that region wereéodme less stable, the potential for more
IDPs in Iraq, at a time when these internal basraae going up, could be catastrophic.
Thanks.

MS. RUDMAN: Thanks, Beth.
John?

MR. JOHN MERRILL: Hello. | appreciate the opparity to attend this
conference and I'm a little trepidacious about &pe&ato it, but it fits in well with our
attempt within the Defense Department to be a buder the saddle of the normal
bureaucracy that takes care of the kinds of isaugdge been discussing today.

The Defense Department doesn’'t have any missiaidtoefugees or internally
displaced, nor does it have any funding to dolBowever, it always has the implicit
mission of stepping in when something goes wrosgeeially when it goes wrong in a
major way. For that reason, beyond normal humaaitaoncerns, my office began to
take — pay closer attention to the issues of befingees and IDPs earlier this year, which
is when | joined. | don’'t have a predecessor, canft — don’'t have anybody to blame.

The fact that we are attending to this issue with@ple of full-time people now
is new to the Defense Department. It occurs becaegsenvisage the potential for
serious problems if some sort of political arrangams brokered for Iraq without
dealing seriously with this problem.

It is, in many ways, similar to problems I've enatered previously in very
diverse areas, most recently in Haiti and in Colianwith people who are displaced and
there is — simply is no mechanism, no reliable rme@m, either to count them or to
return them or to provide them with social servioeso provide them with security. We
imagine that the precipitous return of refugeeswibatever reason, will create additional
security demands for U.S. forces. We've alreadyngbe Iragi government saying
yesterday or the day before, that while they eregeireturns, and in fact, have staged
some of these refugees returns, that — and paioluhéare — that in fact, they don’t have
the capacity to accept them in Iraq at this ponat & provide them the services they
need.



As often as not, we don’t know why Iraqgis are magvin the directions they are
moving. One of my charges is to learn that arglattough task. The appearance we see
is something of a Hobson’s choice for Iraqgis, whayrbe in Syria, where their visa is
expiring, no job, and no schooling for their kidBhey may not have a choice about
returning, but that doesn’t mean that there weedrthentives in place to make them
believe that returning would be a good solutiogpad outcome for themselves or for
their families.

We see what partner — what looks like Balkanizatibiraq, and in some cases,
that’s rationalized as the price of peace, thay artien you have ethnically and sectarily
(ph) homogenous neighborhoods will people stopnkjleach other at the rate that
they're doing or have been doing. It reminds nhitla of South Africa, decades ago.

So the problem is huge. The size of the refugeblem, everybody’s
commented on as being the largest movement of paophe Middle East since 1948,
and the fastest-growing refugee crisis in the woiltie response has been tepid. | track
—and I'm speaking for myself here, I'm not givitige official positions — the attention in
the U.S. government to this issue in a serioustwdyebruary of this year. At that time,
it was recognized in part and with the encouragerokvery negative articles in the
Washington Posind elsewhere, that we weren’t bringing anybody touspeak of, that
the refugee missions here were next to zero, atdattot of countries with much less of
a political or strategic stake in Iraq, were doiagbetter than we were. And we had our
excuses. The principal one, I recall from the timas that we didn’'t have a good way to
security-screen potential resettlement candidaiést was solved in May when
biometric screening through fingerprinting was ituséd.

Steps have been taken. An interagency taskforcefagees and IDPs was
established by Secretary Rice in February. I'venb&tting on it ever since, or more
recently, not sitting on it because it doesn’t me&td one has to ask oneself, with this
level of challenge that we’re facing, why is the&SUgovernment on vacation from this
issue? | can say that because I'm eligible togett any time. (Laughter.) And there
clearly are dedicated people within the governmdrd are attending to this issue as best
they can, but the reality is, this government, Bikgy government, is — our government is
hypersensitive to criticism that we are not accomatimg a population that, if we didn’t
create, we certainly played a big hand in creatamgl if that sunshine from thlostand
theTimesand others is what's needed to get us going, fiffeat's okay. But we're not
getting going. And we are trying to understandftbes of people and what they mean
as a first step to knowing what to do with them

When we hear an announcement that 30,000 Iraqgieanaing to Baghdad from
Syria, they're returning because they have a selivated belief that conditions are
secure and a job is available. Are they occurbegcause their Syrian visa has expired?
Are they returning because their children can’t@sechool? Are they returning because
their teenage daughter was sold into prostitutivvifat are the motivators? Are they
returning to renew a visa so they can go back® hiird to know and the landscape in
Iraq is not the landscape they left, even if thedy/just a year or two ago.



In many cases, it's simply practically impossile people to return to their
home neighborhoods under current circumstancethe lfjuestion is, do you build new
neighborhoods? Do you provide — (unintelligiblegetutions? | don’t think anybody
knows the answer, but clearly, if four and halflioil refugees and displaced persons
become four and a half million displaced persosglm Iraq, that's not a recipe for Iraqi
security.

The — one little aspect because it relates to dungethat was said this morning.
My title says something about refugees, IDPs, ardlp programs. That has nothing to
do with Sing Sing. As many of you may know, parsla process by which foreign
nationals can be brought to United States withousa, even without a passport. It's an
authority vested in the attorney general, delegtidbe secretary of Homeland Security,
and utilized by various agencies to evacuate peqalkly when they’re at risk, if they
require urgent medical care that's not availabltheir home country, and so forth.

That is the only program | manage, refugees and DRy role is more of an
observer. In that program, yes, we can evacuapgl@euickly, but it's a by-exception
process. It doesn’t address, and it has no stafigtffect on, the vast majority of
refugees or IDPs. It's a program that — (unirgddle) — a few hundred people a year. If
it were multiplied tenfold, it wouldn’t change tk&tistics.

The issue is not how to expand small programsvtieak, but only work because
they're exceptional, but how to deal with the largesses. Too often, | see efforts of
my government focused on dealing with, in an edpetéashion, people who have
assisted the U.S. in Iraq, and there are lotsesh{imo objection to that. But special
immigrant visa is not going to satisfy the needs\adr four million people, a few
thousand maybe, depending on legislation — (urigiiele) — and SIV in fact, is very
much like parole. We just have different ruleontgtimes, when a person doesn’t
qualify for SIV, the State Department sends hirm#to try to parole them in.
Sometimes, we can't.

But the program has no funding. It is entirelyardhry. The sponsorship of
parolees, their transportation to the U.S., thaie@and feeding when they're here, and so
forth, is all done on a charitable basis, ethepégple who are working or have worked
in Irag, have experience in these areas, charitailenizations, and others because there
simply is no budget. We're grateful for the auitygreven without the budget, | must
say, but it is the mechanism that's used to takemmstly people to whom you are
indebted — you have no other options — and in stases, people who are higher profile,
but we want to get here quickly. Judge Radhi, vduently testified before the Congress
about corruption in Irag, was one of our parolees.

When people come into that process, it's not a peent solution because they —
because by its nature, it's temporary. It doescootvey immigration status. It
theoretically expires in 90 days or a year, depgnon how they're paroled. What it
does do is — what it's not supposed to do, but thabess, is @e factoconsequence, it
lets people apply for asylum from a safe placecaBse the process is one in which we
must cooperate with Homeland Security, and thent vghaur first and foremost to



protect us from people who might come here andsdoaum, there are obviously some
cross-purposes at work. Nonetheless, we — welb, Isaick one step more.

One of the first pieces of paper | saw after takimg job was a letter from David
Petraeus to Prime Minister Maliki in March of tlysar saying, “We have this big IDP
problem. What are we going to do about it? Welrtegget together and work on it. We
need to set up a mechanism that deals with thisigmoin an effective way.” | don’t
know if that letter was answered, but | do knowphacess is not in place.

Nonetheless, either for humanitarian reasons aauser— or selfish departmental
reasons, because we know what happens when thesgosis go wrong, the Defense
Department wants to, without taking over this naasistrongly encourage all those who
have responsibility for it — and principally, thea departments I've mentioned, but there
are others — to get about the business of plarfoingffective resettlement of both
refugees and IDPs, hopefully, without simply ensimg sectarian segregation by
neighborhood, but whether not that’s practicaldntemplate, | don’t know.

It's a challenge that we have faced in various tees) at various times
throughout our history. It is a challenge to whied come very late in this particular
conflict. Numbers have been cited for how manyptearrived here from Indochina in
the closing years after the Viethamese war and'sthaed they're much bigger numbers.

The comment about a presidential initiative in #@misa, | think was a good
comment. Dr. Hakki's idea about temporary refugelDPs, which | picked up on the
back table and haven't had a chance to read yetpiwated by the appropriate
recognition that these people aren’t going to gesiway, and that one of the curiosities
that we see in Iraqg is when see — when we have-sapruntil the last couple of months
—when we have seen diminution of violence, thdhd@inecessarily mean diminution of
departures. It didn’t necessarily mean that thepfgewere leaving at a slower rate and
that the 1,000 or 2,000 a day seemed to be sartofstant.

Now, we’re seeing countervailing stories to theefthat people are returning
without the conditions having been set for thaimetand my bosses were saying to me,
“Is that true? Which way is the river flowing?” &lV, it's flowing in both directions, but
the more important question is why and what aregtd do about it?

We anticipate that eventually, when somethingéventually, when a plan is
devised for this, that the U.S. will have to plalyig part in it and that the DOD will be
tasked by one means or another, since we do hbtheairplanes and all the people, to
assist greatly, but we hope it's in an organizestiian, rather than a conflict situation.

| don’t have anything else useful to say. (LaughtéApplause.)

MS. RUDMAN: Thank you, John, and I think we’ll aelly probably get some
more useful things for you to say when we ask ymuesquestions.

Kristele?



MS. KRISTELE YOUNES: Thank you very much. Tharduwery much for
inviting me today. It's always a challenge to dpa#ier best, but it's also going to be a
chance to speak after John, who'’s got to be the oaoslid government official I've ever
heard. (Laughter.)

| am first going to speak about the challengehag éxist today with respect to
the refugee population mostly, but I'll also towlhittle bit on the IDP population,
although Beth has covered this quite extensivélyd then I'd like to talk a little bit
about the challenges in terms of the responddtsgarisis, both in the region and the
international community and mostly here in the Ua®d the way ahead and what needs
to be done according to Refugees Internationalnaawdly other civil society groups to
address the very, very huge crisis we're facin@yod

In terms of the challenges that we’re facing nowd #e current transit we're
seeing, and hopefully, that do not reflect necélgsahat the future is holding because
it's pretty bleak, the main concerns right now wiispect to the refugees are in various
sectors. First of all, in terms of humanitariamaltdnges and humanitarian concerns,
obviously, the response has been inadequate. This turrently doing what it can to
address the crisis in the region with very limitegtigets. They are currently out sending
appeals that have not been fully funded. | watdeask Mr. Brender this morning why
the European Commission had not contributed t@theation or the health appeal. |
hope I'll be able to ask him at the end of the igess

But there are many appeals currently and many argaons that are trying to
address the refugee crisis in the region and liegt &re doing so on very small budgets.
And moreover, as UNHCR has underlined over and agaim, the UN and the
international community, international organizaspoannot address the full scope of the
refugees needs without the assistance of goversmérd would provide bilateral
assistance to the host countries and who wouldlernliadm to strengthen their own
systems to be able to respond to this adequagetd unfortunately, this hasn’t happened
yet.

The humanitarian challenges are going to be vergree| believe. Right now,
what we’re seeing is that it's an entire generatibiraqgi children who'’s not going to
school. And that sounds sad, but no more tharréadly, but in fact, it is quite tragic for
many reasons, the first of them being the natutleagfitself, and the nature of Iraqi
society. I'm Lebanese and | grew up with pareatking up to Irag as being the most
educated population in the Middle East. It usedda@ country we would all admire in
the Middle East, and now it's an entire generati@t’'s not going to get an education.
And that to Iraqis is heartbreaking.

I've interviewed many Iragi families who were oneomeal a day to be able to
afford to send one of their children to school.dAhis is how much this nation values
education.



In terms of healthcare, we’re also falling shortredeting the main needs. A lot
of people have cancer; a lot of people have diabetad they're not receiving treatment
in the current countries of asylum.

So that’s just to name a couple of the humanitacteallenges we’re looking at
right now and who — that are not going to improwess the assistance generally
improves.

The protection situation has been also deterigyajinte badly throughout the
Middle East, and that’s also something that iadrand that’'s unfortunately likely to
continue unless, again, the response from thenatenal community improves.

We've heard earlier about the situation in Lebandre’ve heard also about the
fact that Syria has closed its borders at Iragigiest. Jordan has closed its borders a
while ago. | was in Egypt recently and many faesilwere separated because Egypt has
also closed its borders. Egypt has signed th&€&idvention, but doesn’t quite respect it.

And throughout the region, refugees are becomingerand more anxious of
being arrested, detained, deported back to whesegérceive to be, right or wrongly, a
certain death. And certainly, I'm not going to shgy’re wrong to believe that this
would happen to them. And | think again, the pebts situation will continue to
deteriorate unless again, the international resgpanproves drastically.

Then, another challenge we’re currently seeing,lahohk we will be seeing
again growing in the future, is security. We atii@zing the countries in the region for
closing their borders and for refusing Iraqis arelskiould — as international
organizations, as humanitarian organization, weikhioold countries to a higher
standard, but we also need to be pragmatic. Témsaries are fragile. These countries
have existing sectarian tensions, existing politieasions. And instead of pointing the
finger and blaming them, we need to find ways #ilyeassist and try to help on the
security level.

| was having this discussion with my family in Lelo&, who is extremely hostile
to the idea of having Iragis come into the courdiryd who's arguing the fact that
Lebanon has enough problems and 400,000 Palestiaraha lot of political killings, and
we don’t need this on top of that. And that iswhdely held perception throughout the
Middle East. Now, we can disagree with it, butréhare ways to assist them in dealing
with the security issues without barring the raaditvilians, without sending civilians
back.

In terms of security, which we’re looking at as e an entire generation of
people who may become disenfranchised, who maydweng into — more and more into
what we call lowest areas. In Lebanon, for instaagain, many Shi'as are moving into
Hezbollah-controlled territories, not because thegympathetic to Hezbollah, but
simply because the state of Lebanon is not prekerd. They don’t have checkpoints.
They don’t control them. Similarly, a lot of Susrare moving into Palestinian camps
also because rent is cheaper. But again, theHfatthere is no adequate assistance for



these people has created a vacuum, and historishioas us in the Middle East that

when there is a vacuum, it's usually filled by r&tate actors. And those non-state actors
have not always been acting in the interest ofritegnational community or the U.S., for
that matter, in the past. And that’s somethingeaognizant of.

| think another trend that is happening right nowl ¢éhat we — has been discussed
today, has been returns. And that's something d&efsi International is particularly
concerned about right now. Obviously, as a refuayganization, we’re not against
returns. We think returns are great, but when tregpen in safe, dignified, and
voluntary conditions. And we are extremely doubtifiat this is the case for the returns
today.

Elizabeth has mentioned many of the challengesrétatnees can face. Some of
them have to do with property. Some of them hawdotwith not being able to go back
to their place of origin because of sectarian deay et cetera. And what about the
minorities? What about Christians who are fromtg#gl and who don’'t have a
particular area within Baghdad they can return WiRat about Mandaeans? What about
Sabaeans? These people need solutions, defingtas| before they can actually
return in security and in peace, and that stilhftdseen really worked out by the
international community. That’s definitely goinglbe a challenge over the next few
years, | believe.

Since time is limited, | won't really touch on tH2Ps because Beth has quite —
spoken about it quite extensively, but | just wantalk about a little bit the main — the
other main issue of concern for us with the vulbirgopulations of Iraq, which is the
minorities that | just mentioned, but also the Btatgans of Iraq, who have been
slaughtered since the beginning of this crisisd About 15,000 of them remain in
Baghdad today and are at great risk, and nothisgpban done to assist them despite
UNHCR'’s various pleas for countries to resettlerthdespite people basically screaming
genocide. These people are going to get massawbddy really has raised a finger.

And it is extremely important that this communigré, and the world in general,
gets mobilized around these Palestinians, who tedastill have a right to return to
historic Palestine, but for the moment, will notdide to do so. And therefore,
resettlement is the only possible issue for thesgple. And this is the only possible
current solution for these people. And this is sthimg we need to work at as a
community.

Now, I'd just like to talk a little bit about theam responders to this crisis and
what | think are the main challenges and the tearfsir the next couple of years, and the
first responders, | think, is the UN. The UN hae in the region at least doing the best
it can in very difficult circumstances. | think IWCR has been actually quite amazing in
the way it reacted in the past few years. It'smatessarily the case in every region of
the world, but certainly in the Middle East, theg’'lkeen doing a really good job in the
past couple of years.



| think UN agencies have been more slow to red#yt svorking on this, but they
have thankfully, and hopefully, this will contintedthough we are concerned that there
will be eventually donor fatigue. And it is vemportant right now to seize the
momentum and to seize the fact that people arantplbout this to make sure that there
are commitments to follow through during the next/fyears. It is possible that people
return very fast. It's also possible that it'sggito take a generation or two for people to
return, even if the situation stabilizes. So walyeneed commitment from the
international community to assist the UN.

Another major challenge we see is for the rolehefWN within Irag. Until now,
the UN has mostly had a political role within Ifagsupport Iraq institutions. It's is
within UN’s mandate to do that. And the humanéarrole of the UN in Iraq is not quite
dissociated from its political role. It makesxtreemely difficult really for the UN to
carve humanitarian space for itself within Iraq.

There’s a new humanitarian coordinator right nowayid Shearer, but he’s also
double-hatted as the deputy’s special representafithe secretary general, and being
double-hatted will not help him really accomplish humanitarian mandate. It's not his
fault. It's the way the system is made, but itdedicient system. And it's going to be
very, very difficult for the UN to actually fulfilits humanitarian mandate in Irag.

Now, I'd like to talk a little bit about the U.Sole in the region and here, actually
in the way it's been responding to this crisis #melchallenges according to us in the
couple of years to come.

For starters, there still is a lack of acknowledgatn Juliette has mentioned it
and | think she’s very right. Part of the reasangs are not happening is that President
Bush and Secretary Rice don’t seem to be partigutaized of the matter. The day
we’ll have President Bush saying, “I want to makis happen. Please make it happen,”
perhaps it will happen, but for the moment, it hasAlso an acknowledgement would
go a very long way in restoring U.S.’s credibilitythe region; acknowledging the fact
that the whole region has suffered the impact efwlr would go a long way toward
reconciling with the region.

The second challenge in Refugees Internationad/ v$ getting over this
resettlement versus assistance debate. We fireligve that the two are extremely
important, but resettlement, for some reason, bas lgiven a lot of attention in the U.S.,
much more than what assistance has been givenmé&t& have been covering
resettlement in a tremendous way and it's gredtabthe same time, we all know that
it's going to be a minority of people who are gotogoe resettled. We wish them well,
obviously, but we need to also worry about the fimilfion-plus who are going to remain
in the region.

Also within the context of resettlement, we alsel filnat we need to get over this
Iraqgi allies versus the rest of the refugees deblateny view, it creates and us versus
them distinction, and it's not helpful to the debat feel very strongly that those who
have worked for the U.S. should, of course, bettleseto the United States, but so



should the people who are part of the 11 critefnautnerability that UNHCR has
determined.

There should be two separate programs, but certadmitting former Iraqi
allies should, in no way, impede the numbers dafitrghat the U.S. government is willing
to admit on its normal resettlement program, whéats me to assistance. Given that
resettlement is a small component, one of the miatienges, according to me, in the
next couple of years is going to be assistance.

Multilateral assistance, obviously, the usual 3fcest contribution to the UN
budget is not enough, and it's not going to cu this particular case. The U.S. has to
show particular leadership in responding to thisigrbut also bilateral assistance.
Again, we've seen very little. In 2003, the U.%oyded Jordan with $700 million in
economic assistance to make up for the blow ofwéwe Four years later, the blow of the
war is there. This assistance is nowhere to be aeeé the region is very aware of the
fact that if there was political will, the money wid come. So there is growing
resentment in the region and certainly, a growiegdfor this assistance.

Also what has been majorly lacking in terms of th8&. response has been
political engagement with Syria, of course, bubdlgoughout the region.

When | was in Cairo, | had the honor of meetingwtite secretary general of the
Arab League, Ambassador Moussa, and he told us#itdier the Department of State,
nor the U.S. Embassy in Cairo, had ever contadtechbout regional responses to this
crisis. It's the Arab League. It's the only regab organization that exists in the Arab
world, and yet, it hasn’t been contacted.

Similarly, the countries that worry about the s@gudordan, Lebanon, Egypt, are
all allies of the U.S., and yet, there’s been \ery high-level discussions about that very
issue. And also the Bureau of Population, Refugaas Migration doesn’t have a senior
level staff in the region to coordinate assistaamte resettlement. That sends a very
wrong message to the region. The message thairg bent today is that this is not a
priority for the U.S. government. And this is agsage that's being heard loud and clear
in the region.

| think another major challenge is going to be tiMmole debate around
withdrawal. We don’t have a position on withdrawalt our position is that no matter
what the decision is, certainly, the humanitarigmesion and the well being of Iraqi
civilians, both in and outside of the country, skidoe part of the discussion. And we
have yet to hear any politician, Republican or Derap really talk about this. People
are predicting refugee crises. They're alreadg héteople are saying that we’ll provide
some assistance. What kind of assistance? Sheanos plans, some longer term plans,
et cetera. They're still lacking.

And finally, I think one of the biggest challengeshe refusal to see this Iraqi
crisis in the context that it exists in, whichhetMiddle East. The Middle East has been
through the Palestinian crisis and has still nobvered. And until the Palestinian issue



is solved, nothing else is going to be solved. ABilbwas talking earlier about trying to
get Jordan and Syria to reopen their borders. &ketalking about resettling some of the
people who are in Jordan and Syria. | —we haveally thought about that
recommendation, but to me, the best way of gettorgan and Syria to solve these issues
— to reopen their borders, the best way to gettelganon to consider granting Iraqis
some type of temporary status is to start lookergpsisly about solutions for the people
who have been made refugees 60 years ago, andestdh’t had any durable solution
offered to them. And until we link the Iragi csgio the Palestinian one, and until we
seriously look at the Palestinian issue, nothingpisig to get a result in the region.

And finally, and | know I'm speaking way too mudiut finally, my last words
are going to be the challenges for us, civil sggiahd our groups working here in the
U.S. and the international community in generahink we really need — we have the
momentum here and there are many of us who areingpviery hard on this issue and
whose work has been tremendous. | think we reed to work much more together, to
stop — to not duplicate our efforts and to worlk-speak with one voice when it comes to
certain issues. We have common recommendatiorséedd of having them repeated in
10 different reports, let’s all get behind one papeet’s all get behind one statement.
And let’s try to make this happen.

Elizabeth Campbell at Refugee Council USA and téon have been very
active in trying to get us together, but we neerktdly take some of our time — none of
us has the time — but to coordinate a little bitenand to try to speak in one voice when
possible. Thank you.

MS. RUDMAN: Thank you very much to — (applausdd-each of our panelists.
| know — I'm sure there’s a tremendous interegjurstions out there and | have a couple
of my own that I'm going to ask. I’'m going to asly questions together here so that we
can turn to questions from all of you that muchremo And | want to lead off first, and |
think we each tend to both speak from where wargitalso, | think, listen from that
perspective as well.

So it really struck me when all of you were talkimgth in how much a number of
these issues with respect to the Iragi refugeest@mally displaced people, are linked in
the need to have a comprehensive approach togerend not just with respect to
Irag. You brought up — they're clearly linked tetPalestinian refugee question. But
also more generally, | know Refugees Internatiomadie the strong recommendation
about the need to return an ambassadorial-levetseptative in Syria. | think I've seen
that in other writings as well. We need to hawa tind of contact.

The issues going on in Lebanon right now, | thimkuanber of the issues
indirectly that you all have spoken of link to whetppened in Annapolis and related to
some of the feedback of a number of countrieswleae in Annapolis. If there is the
opportunity to have the outreach, the outbreakatpoint on some of these other
guestions. So from what | said, I'd be curiouswhwhether — are any of you are aware
whether the issues that you raised, the questiomefagees and the interlinked issues
that have been raised at the deputies' level, thregbrincipals' level at National Security



Council meetings, because that's part of wherditie of coordination on these issues
and the ability to follow through on these isswesuld be raised.

| appreciate the point of the president being skwith this issue, but on a
practical level, in terms of implementing it, treatvhere you see the results and that’s
where you see the ongoing pressure to agenciesgusass that's one question | would
just throw up in terms of whether there’s been evidence of that, whether since
February — and you mentioned your taskforce, bung®ing matters. That's my general
guestion.

Then the follow-up I'd have for each of you, whictay be a tougher question, is
if, Kristele, you woke up tomorrow and you were Jétretary general. John, you woke
up tomorrow and you were secretary of defenseh,Betu woke up tomorrow and you
were secretary of state. And you, understandiagrttportance of this issue, but also
understanding all the other issues on your platé,yau could do one thing on this issue,
what would you do?

Understanding — again, you're well versed obviouisiythis, but also in where the
puts and takes are with everything else. And Mkiits unfair to decide who goes first,
but Beth, if you could —

MS. FERRIS: The first I'd do would be to set uplhg a comprehensive
planning process. | think one of the major proldemiraq we’re seeing is in the lack of
plans, one, that address the complexity of theeisthat bring in all the players, that
include Iraqgis in the process. This isn’'t an UrBposed thing, but if | were secretary of
state, which would be interesting, that's my fpsgority.

MR. MERRILL: | second that, but I — my more — (nt@lligible) — concern is |
think we need agreement within the U.S. before aretake a strong position
internationally. And I’'m not so much concernedablack of agreement as | am by a lack
of attention. There are all kinds of issue, sofd@em small, some of them large,
afflicting both the handling of refugees generadigd the resettlement of those who come
here, that are casualties of bureaucratic wars.

We need to have the Department of Homeland Secwritich does the original
interviewing and so forth of these people, work endosely with the State Department
to find a process that it is much more efficiemhat’s a choke point. It has been a choke
point for — since the war began. And small stegpgetbeen taken to try to fix it, but they
haven't worked. So resolving positions within gfeeernment and articulating a plan that
we can take to our international partners, | thid first step.

MS. YOUNES: Well, I'd probably call my mother firand let her know that |
finally have a decent salary, but — (laughter)enththink | would place Iraq within the
regional context, which I think the current searg@eneral is trying to do, but is
constrained by many political impediments. Andihk | would try to foster dialogue
between the regional leaders and the main intemnaltiones, including obviously, the
U.S. and in particular, on the issue of — on hosviisue of Palestine and Iraqg are sort of



crossing themselves. And, yes, | think | wouldtdtzere definitely and try to involve the
Arab League at a much more higher level than itumds now.

To respond to your first question, which was aesghquestion ever — have they
ever been put on the table, as far as we knowAtak League has only been contacted
by the United States government on this issuerierreason, to know if Arab states
wanted to contribute financially to respond to ttnisis and how much they wanted to.
And Arab states, for many reasons, said that thdrytdvant to contribute financially to
this, except for the UAE that has contributed $illion for UNHCR'’s budget in Syria,
but that's it. There hasn’t been any attempt yetallinvolve them in terms of a regional
comprehensive plan to respond to the needs okfagees, in terms of a regional
comprehensive plan to deal with the political uhdeg issues that have resulted from
the Iragi conflict.

MS. RUDMAN: Thank you. I think we can now opemf to our audience, so
anyone who's interested, and if you can just, aseveone all day, identify yourself and
your organization. Go over here first.

Q: Thank you. Kathleen Newland from the MigratPalicy Institute and |
wanted to come back to the question of the roka®fArab League, as Kristele was
discussing it, and | had some conversations wghardleman who is the special envoy for
the Arab League in Baghdad for a couple of yeahs gaid that the entire time that he
was there, he never had a communication from tlad Aeague. He never had any
response from any member government from the Aesdgle to his entreaties for
directions or for instructions, and that there wasabsolute stonewall on any kind of
engagement. So it wasn’t that they weren’t bearsglbed by the multinational force and
So on, but that they really didn’t want to knowndAso | think some perspective is
necessary there.

And | think that points to a larger problem, whidhink our colleague from the
European Commission could perhaps shed some Iigas avell, which, as Julia, last
night put it, the “you broke it, you own it” syndre that every other country in the world
regards this as a U.S. problem. Not that theytd@acognize that it creates problems for
them too — | think that is well recognized — bug thillingness to initiate action to take
major financial responsibility to resettle peomeen for most countries to accept asylum
applications from Iraqgis, that willingness is vevery limited by this sort of elephant in
the room, which is this is your problem; you resoitv So if Kristele could maybe
comment on the Arab League and other panelistiseyf would like comment on the
elephant in the room. Thanks.

MS. YOUNES: I think you're right. | think untilary recently and even now,
there’s a reluctance to really get involved witlytaimg that has to do with Iraq because
there’s a sense that it's just not their probldtis not even a sense. Government
officials from all the countries I've visited ingiMiddle East have said very clearly, “It's
not our problem; we didn’t break it. We were neasked our opinion when the U.S.
came into Irag, and now we have to clean it uperéls no way.”



And | think in general, that that has been thetrea¢hroughout the world. The
Europeans seem to think the same thing, even ftitistBwhich is interesting. (Laughs.)
But from the Arab League side, | think there’s artee now and | think part of the
change is because they can no longer deny the gquo@sees this is having on their
member states. Part of it is humanitarian in teofrg/stems, but another part is purely
and simply a sectarian problem for them now.

When | was in Egypt, | met with the representatreen the ministry of foreign
affairs who basically told us very clearly thatvias a big problem for Egypt that Sunnis
were leaving Iraq. It was a big problem. It's bt they didn’t want them inside Egypt.
That’s not really why they closed their borderss that they don’t want Sunnis leaving
Irag and leaving it to Shi'as. Similarly in Jordaimat’s an issue as well. In Lebanon, the
sectarian tensions are such that having a majofi8hi’a Iraqgis coming into Lebanon is
not necessarily the greatest thing happening, dewpto the Lebanese government
today.

So | think the strain on systems, combined to #atasian imbalances that are
being created right now, and the fear of having teke over in Iraqg, has sort of shifted a
little bit the way the Arabs are thinking right nownd there seems to be much more
willingness to engage on this issue.

Now, when we were in Cairo, Amr Moussa and his fobiestaff were telling us
that they wanted to establish a trust fund, whiasidally Arab countries would be able to
contribute to, but also international actors, drel/tthen would be able to channel
bilateral assistance to the region, including ta&yas they would act as an honest broker
between the international community and the Sygewvernment. The UN has done this
to Syria. They have channeled money, including eyaoming from the U.S.
government, and that hasn’t violated U.S. laws.tfabwould be one way to go about it.
They seemed willing to do that.

MS. RUDMAN: The gentlemen on the aisle right héxaf way up here.

Q: Nathaniel Hurd, International Rescue Committéehn, | want to pick on
several things that you mentioned during your preg®n. You talked about the
displacement, particularly from a humanitarian pecsive, and then about the possible
implications it would have for U.S. troops and theafety and security as well. And
several questions, one, to what extent do you ttiiake’s an appetite from the secretary,
as well as generals on the ground, to more operdypablicly talking about the
humanitarian situation from a humanitarian perspecbut then also what it might mean
for U.S. troops if it's not properly responded to.

And the second question is, I'm curious about haspldcement particularly is
figuring into the kinds of information and trendist the department is tracking and
where displacement is figuring into the responskthe plans from the Defense
Department in terms of what's happening on the gdouT hanks.



MR. MERRILL: Well, | mentioned General Petraewttér to Prime Minister
Maliki in March. It's an anecdote, but it reflectse fact that we are looking, and have
for quite some time looked at, both the humanitaaad security problems that can
evolve or worsen as a consequence of this crigiS. forces have an awful lot of
experience delivering humanitarian assistance iavanl lot of places. And we could
play a bigger role doing that in Iraq, but we wodttlso at the expense of something else.

So the question that we’re concerned about prifigiga looking at the situation
today, what does one plan for realistically and twdtges one do to avoid the most
negative potential outcomes? And that requiregnusie first instance, to understand the
problem and the understanding is complicated byabiethat it is very often politicized.
When | — with all apologies to the Iragi embassyhen | hear a statement from the
ministry of immigration, I'm not sure how to takie ils it public relations? Is it simply
reporting reality and so forth? And so when we'dkmow particularly in which
direction the flow is moving, and will be moving why, then that complicates the
response. If people are freely returning, gréahdy’re returning under duress and they
don’t have a place to go, that suggests other shamg needed.

Housing will probably be a very big problem andaah. But creating these
plans in an integrated fashion is problematic anfitst instance because we’re starting so
late. If you asked somebody in 2003 in the Defddsgartment what our plan was for
dealing with a huge surge of refugees, the answeud be, “Well, we don’t have one.
We don’t have a huge surge. We don’t have a ptaialose we don’t have the
responsibility. But — by the way, if this reallpgs south, we’ll get the responsibility.”

And we forgot at that point, what we always needetoember is that wars never
go as planned, especially as planned by the agrparty. It just doesn’t work that way.
And this is one of those cases in which studentsstibry trump students of politics
because it simply never turns out the way we exjpeatl. And so planning for the
downside has to be more serious and has to ocdigredVe're trying to play catch-up
now. | don’'t know how effective that will be.

MS. RUDMAN: Actually, I'm sorry, there are a bunohother people's
guestions, so we really need to move on. Suif bghind you on the same side there,
this one.

Q: Hi. Isthis on? Thisis — I'm Olga Oliker frothe RAND Corporation. A
couple of things, one — two of them kind of on D& issue and one on all of it. On the
guestion of — one of the things | keep hearing,wh@lk to people about IDPs in Iraq, is
a certain helplessness, and part of that helplessag¢he security situation, the question
of access. How do you help these people when goii get at them? What can we do?
We're trapped in the green zone. We're trappdtiéninternational zone, which are, of
course, the same thing.

And one of the effects of this is that the peopl®m we end up trusting to do
this, because we’re not comfortable trusting Id¢@lOs, we being the international
community, because we recognize that we give soorento the Iragi Red Cross and



they have some money of their own, but we’re nobgletely comfortable letting them
do it themselves. The military ends up doingétually without guidance or without
being told to do it, but because they are theretley respond and they don’t have the
appropriate guidance to respond. | think thatimething that's really been lacking in the
community, sort of thinking about, first, are théetter ways of channeling these efforts
through civilians? And if we really are unwilling channel through the civilians
available to us who are Iraqgis, what are we gomntgll the armed forces to do and not to
do?

Second point, also on IDPs, is the question ofrptan Actually, if you'd asked
them in 2003, they would have told you, “We do hay@an.” We had a ton of plans
precisely for massive displacement in the prewaingdeéecause that's what we thought
was going to happen. It didn’t. And I've beeniagkpeople if anyone’s dug up the old
plans to see how much of it is still relevant bessawe were talking about food
shortages, water shortages, mass movements ofgtiomsl, disease. None of that is
what happened, so we were unprepared for whatst-wa

MS. RUDMAN: (Unintelligible) — people’s questiors) let's —

Q: Sorry. Final question, the issue was raisedtadt to do if — when the U.S.
withdraws — | would submit it's not just a questiminwithdrawal. It's a question of draw
down. And the U.S. is going to draw down and tha@oing to have an impact on
displacement. And we need to be planning for thatuding how to help the people
who helped us and what to do about the rest opdipailation.

MS. RUDMAN: Beth, do you want to take that, andrthJohn, do you have a
follow-up?

MS. FERRIS: Yes, I think in terms of the helple=sss) that is true. There is that
feeling. But I think much more could be done viltk Iragi local NGOs. One of — and
you look really hard for silver linings in time&d these — but one of the good things is
that Iragi NGOs have done a great job by and ldrgee taken on more responsibility,
have reached into communities, have taken tremendsks, demonstrated a lot of
commitment, and that working through them, | thiwould certainly be good.

| think we need to be much more creative aboukiheé of assistance we give.
Instead of moving toward temporary settlements, giowa people money to buy — build
another room on their house, so that you don’tterdas camp-like situations with all the
problems that incurs. And certainly, there weletaf plans in 2003 on the UN side, the
NGO side at least, with plans to stockpile goodsheregion and so forth, but I think the
situation is fundamentally different than what wg@ected back in 2003. I'm not sure
how useful those plans would be now.

MS. RUDMAN: Thanks. | saw some hands up in thekbthe gentleman with
the green tie on.



Q: Hi, my name is Jordan Day and I'm with the Vddflood Program. Number
one, thank you to the three panelists. | thoulght tvas an outstanding set of
presentations. Just a quick point of informatidde have been, for the last two or three
months, working on a humanitarian response plafréoy and we’re going to announce —
sometime, | hope, in the next two or three weef®od assistance for three-quarters of a
million of displaced Iraqis, those who are outdide PDS. So that’s issue number one.

Issue number two is, | think Mara’s question wagdatic, which is, is this being
discussed — the humanitarian response from the UB8@& being discussed at the
deputies' level and within USG or the principats’dl, and we would certainly welcome
that. Thank you.

MR. MERRILL: Since that's come up twice, let majeomment on it. I'm not
trying to be cute. The answer is yes, and | ¢alktabout it.

MS. RUDMAN: Okay, it’s still encouraging thoughthink there’s another
question — right, two folks in there.

Q: (Unintelligible) — from the European Commissidrwanted to make one
comment on the elephant in the room. | do notwelat all that there are some people
in Europe who really see the — they see thingsyixatndicate. Nevertheless, honestly, |
think this is not EU policy and it is not a realishssessment because you have to see
what our interest today, as Europe. There carolsonbt there was a peace agreement
on the way this all came about, but today — whezeawme today, it is very clear that from
a European perspective, we have a huge interggttimg involved and in taking up this
challenge.

And let me also say the second point, and that $ay that on the European side,
obviously, this is also a process. You have bemntipg very much throughout the day
to the fact that the U.S., and that is what | takey from here, really only most recently
has come to recognize fully the size of the chagkkenAnd obviously, on the other side of
the Atlantic, it's the same. It's the same. #’grocess underway. | think there is very
clearly the recognition that we need to do morEumnope.

And the last point | want to make is | take als@grom this event today that
there is very clearly a big potential for furthealdgue between the U.S. and Europe on
precisely these matters because so far, ther¢ghsrdamited dialogue, and as the situation
evolves and we all try to take up the challenggearly think we should do more on both
sides of the Atlantic to exchange experiences arsgé¢ how we can take the matters
forward. Thanks.

MS. RUDMAN: Kristele?

MS. YOUNES: Yes, so we can expect your contributmthe UN appeals any
day now, or is this something that's being discdssehe European Commission level?



Q: No, quite honestly, | have to say I'm not awaf¢he matter to which you
refer precisely. I'm willing to look into this andwill come back to you, | promise you.
And | — let’s exchange our contact details aftensar

MS. YOUNES: Thank you.

MS. RUDMAN: Excellent, that’s just the kind of fward movement that we like
to see come out of our panels. We’re about actingjust talking here. So that's great.
Do we have any more questions? | think we timeregt — for one more question and
then we’ll go to Anita for the closing.

Q: Kelly (Deutsche?) from (Graphic TV?). Kristelehat was really nice about
what you try to do is provide some insight, notyomh what the neighboring countries
are thinking, but why they think the way they ddy question is, what are the thoughts
regarding how the American public views the huraaman crisis? And | know
awareness levels are low, but if there’s any insoghhow they view it, and if there is a
view that the responsibility does or does not litnkhe American people, or if it lies
with the American government.

MS. YOUNES: I think the one major positive poimt dictatorships is that
people realize that governments and populationsarerery different things and that
they don’t always think alike. And so there isgeneral, in the Middle East a tendency
to dissociate the American people from the Amerieadership. So the thought, |
believe, is that the American leadership does am much about what's going on right
now in the region and the regional effects of ttae.w

But in general, | think the people in the MiddlesEhave a fairly positive opinion
of Americans and of their generosity. They alseeha fairly negative opinion as to the
degree of information that Americans get about wizgipens in the Middle East. So |
think in general, there is a sense that most Araagc- there’s a belief that most
Americans do not really know what’s going on, anel tnagnitude of this crisis, which
explains the lack of reaction, but they are dedigit- the resentment felt towards the U.S.
government is definitely not associated with a mégsent towards the American people.

MS. RUDMAN: Thank you, and | think that we aretlais point, wrapping up
this panel and before Anita comes up to wrap ugctimderence at large, | just want thank
each and everyone of you. | think we can tell fitie audience questions how much
everyone appreciated what you had to say and @fifel| just want to second what
we’ve already heard form the audience. | thougvass terrific. Then certainly, the
work that each of you does is as well, but | thdwghat you were able to offer us today
was that much more, so it's great to have thetgtidi have that kind of public exchange
on it. So thank you.

(Applause.)

MS. SHARMA: | don’t have too much to add in terofssubstance to the debate
or the discussion. | think it's been a testameritdw much people care about the subject



that you were able to stay all day and again, caftes the first snowstorm of the season.
| will say, though, that we will continue this dission beyond the room. It's
commonplace to have a great conference. Everyaieages cards, and then nothing
happens after that.

My goal is that we are able to take some recommenrdaand put forward the
document that you may all find useful in the comieeks and months, as you start to
think through your own processes for helping to ethis agenda forward. And | will
take the suggestion for the European-American gisdo continue and hopefully, press
upon the Heinrich Boell Foundation to do a simdanference in Berlin sometime soon.
We'll have to check on resources for that.

But before we close, | just want to again expregsimcere thanks to the Center
for American Progress, to the Heinrich Boell Fouradtg Adam Hunter, who has left to
take a job from — left Boell Foundation to takeh gt the Department of Homeland
Security. He was my partner, on the other sid#jrmuthis together — (unintelligible) —

MS. : (Off mike.)

MS. SHARMA: Adam is going to — he’s specificallgigg to help with the
logjam for that — no, | wish that — (laughs) —hewbbe able to do that. Well, we will be
asking him. Marlene Cooper Vasilic, Suzi Emmer)idgnny Chen, and Mara,
obviously, Larry and Brian Katulis, and especidlbhn Podesta. We're in a unique
position here that we were able to work with thénHeh Boell Foundation so closely.

And | just am really appreciative for — appreciatof the fact that we were able
to put this conference together. Like | said, éheack to our website soon and we’ll be
in touch. But again, thank you very much for cognamd thank you to our panelists,
both the second panelists, the lunch panelistspanganelists in the morning. Thank
you.

(Applause.)

(END)



